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													Find out about our current waiting times
												

											

										

									
										
											
												
													How to report damp and mould

													Report damp and mould
												

											

										

									
										
											
												
													Join our Citizens Together hub - get involved and make a difference

													Start sharing your feedback to improve our services
												

											

										

									
										
											
												
													Social housing regulator rolls out new tenancy satisfaction measures survey

													Your feedback will help us improve our services
												

											

										

									
										
											
												
													Do you need advice and support?

													Find out more about our advice services
												

											

										

									

		
					    			
			    				
			    					[image: ]
			    				

		    					Report a repair
  
    
    
  


							
		    						    			
			    				
			    					[image: ]
			    				

		    					Pay your rent
  
    
    
  


							
		    						    			
			    				
			    					[image: ]
			    				

		    					Report antisocial behaviour
  
    
    
  


							
		    				


		
					    			
			    				
			    					[image: ]
			    				

		    					Set up online services
  
    
    
  


							
		    						    			
			    				
			    					[image: ]
			    				

		    					Report damp and mould
  
    
    
  


							
		    						    			
			    				
			    					[image: ]
			    				

		    					Join our Citizens Together Hub
  
    
    
  


							
		    				


		
					    			
			    				
			    					[image: ]
			    				

			    				Contact us
  
    
    
  


					
		    						    			
			    				
			    					[image: ]
			    				

			    				Get support and advice
  
    
    
  


					
		    				


	
									
								
									Find a home

									We offer homes for affordable rent, outright sale and shared ownership.
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							Spirit Quarters on ITN
							
Our Spirit Quarters regeneration featured on an ITN documentary in 2018.

The documentary was produced in partnership with the Chartered Institute of Housing to profile the best housing projects across the UK.

It was screened at Housing 2018 – Europe’s biggest housing event.

Watch the feature to find out more about the transformation of North East Coventry.
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							09 April 2024
							New features added to our customer self-service portal, My Account
  
    
    
  




							Citizen adds more features to its self-service portal, My Account, offering customers a more convenient way to manage their tenancy.   The portal, first launched 10 years ago, and rebranded five years ago, offers customers the choice to pay rent, view their rent account, raise queries, and manage their repair bookings, online.    Frances, a Citizen […]
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							27 March 2024
							Consumer regulation standards go live in April
  
    
    
  




							Social housing landlords are now required to meet standards set by the Regulator of Social Housing (RSH). In September 2023, we told you about the changes that the regulator was proposing to the Consumer Standards to ensure that tenants live in safe, quality homes, have choice and protection, and can hold landlords to account.   The […]
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							Got a question?
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	 		Cookies & Privacy Policy

	 
						 
			We use cookies on this website. Cookies store information that allow us to improve our website and your browsing experience. By clicking agree or continuing to use our site you consent to our use of cookies. Data is transferred outside of the EEA for which we require your consent below. To find out more about cookies click here, or view our privacy policy.
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			Necessary cookies

			
				Necessary cookies enable core functionality such as security, network management, and accessibility. You may disable these by changing your browser settings, but this may affect how the website functions.
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				We'd like to set Google Analytics cookies to help us improve our website by collecting and reporting information on how you use it. The cookies collect information in a way that does not directly identify anyone. For more information on how these cookies work please see our 'Cookies page'.
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